
Welcome to Crossware
We are an IT services and consulting organisation, specialising in 
collaborative software solutions.

From our base in New Zealand, we’ve developed a team of highly 
skilled and certified IBM professionals looking after our customers
locally, throughout Australasia, and around the world.

With a worldwide client list of more than 200 companies - with 
more than 200,000 users - we have built a loyal customer base that 
enables us to keep improving our solutions.

A history of innovation
Originally established in Denmark in 1992, Crossware has been 
operating in New Zealand since 1999.

We have extensive experience with clients in almost every sector – 

retail to legal and construction - all the way to farming.

Our depth of experience and the quality of our award-winning 
work have seen us become the largest, most experienced IBM Lotus 
Software focussed organisation in New Zealand.

A locally owned and managed company, Crossware has developed 
a business model that suits both the New Zealand and overseas 
markets. Wherever our clients come from, our engagement model 
helps understand where they are heading, maximising the value we 
deliver.

What makes Crossware different? 
Our culture. Everyone at Crossware thinks “outside the inbox”. We 
quickly and collaboratively solve problems – and apply the power 
of over 17 years of experience to deliver the best in collaborative 
solutions; with a focus on the following products:

• IBM Lotus Notes / Domino 
• IBM Lotus Quickr 
• IBM Lotus Foundations 
• IBM Lotus Sametime 
• Microsoft Sharepoint 
• Blackberry Enterprise Server 
• Mail Marshal

Using the IBM Lotus Notes and Domino platform, we have developed 
unique, powerful and valuable solutions for Email Management, 
Client Relationship Management (CRM) and Knowledge Management, 
including: 

• Crossware Mail Signature 
• Crossware Mail Archive 
• Crossware Quickr Export 
• Crossware Intranet Portal
• Crossware CRM
• Crossware Document Manager 

w w w. c r o s s w a r e . c o . n z
Phone our sales team on (09) 379 7044 or email sales@crossware.co.nz
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